Questions 27-30: Dang MCQ
Cach lam:
- Poc cau hdi, so sanh véi bai doc dé xac dinh vj tri doan théng tin

- Doc 4 lwa chon: thuwc ra day la 4 cau T/F/NG, véi chi 1 cau TRUE, 3 cau con lai la FALSE/NOT GIVEN (lam ca 4
cau nhwng chi tinh diém médi cau TRUE). D& chac chan thi k& ca da tim dwoc phwong an TRUE rdi, cling nén
kiém tra lai 3 phwong an kia xem c6 that ching 1a FALSE/NOT GIVEN khéng.

27 The first paragraph tells us about

B, the extent to which Al will alter the nature of the work Doan A:

that people do.
[...] 3-14% of the global workforce will need to switch to a

T4t ca théng tin déu cé & ca cau héi va bai doc different occupation[...] as their occupations evolve

alongside increasingly capable machines [...]
=>dap andung la B

A, the kinds of jobs that will be most affected by the growth | Poan A:

of Al
[...] 3-14% of the global workforce will need to switch to a

Théng tin vé sw phat trién cda tri tué nhan tao (the growth | different occupation...as their occupations evolve alongside

of Al) va anh hwéng clia né 1én cdng an viéc lam déu c6 & | increasingly capable machines. Automation - or ‘embodied

trong ca bai doc va cau hai, tuy nhién khéng cé théng tin artificial intelligence’ (Al) - is one aspect of the disruptive

vé cac nganh nghé cu thé nao sé bj anh hwéng nhiéu effects of technology on the labour market. ‘Disembodied

nhét Al'; like the algorithms running in our smartphones, is
another.

=>dap an Ala NOT GIVEN

C, the proportion of the world’s labour force who willlhave Doan A:

jobs in Al in the future

[...]13-14% of the global workforce will_need to switch to a
Céac théng tin trong cau héi déu twong rng véi trong bai different occupation|...]
doc, chi cé thong tin [have jobs in Al (c6 viéc lam trong
nganh tri tué nhan tao) la khéng c6 trong bai doc
=> dap an C la NOT GIVEN
D, the difference between ways that embodied and Doan A:

disembodied Al will impact on workers _ . . _
Automation - or 'embodied artificial intelligence (Al) - is

T4t ca thong tin trong cau hdi déu twong (ng véi bai doc, one aspect of the disruptive| effects of technology on the
chi cé thong tin the difference (sw khac nhau gitra 2 loai labour market. 'Disembodied Al’, like the algorithms

Al) la khéng c6 trong bai doc running in our smartphones, is another.




=>dap an D la NOT GIVEN

28 According to the second paragraph, what is Stella Pachidi’'s view of the ‘knowledge economy’?

D, It is a key factor driving current developments in the

workplace
Céac théng tin déu cé & ca cau héi va bai doc

=>dap andungla D

Poan 2:

[...] some of the most fundamental changes are happening
as a result of the ‘algorithmication’ of jobs that are
dependent on data rather than on production - the

so-called knowledge economy.

A, It is having an influence on the number of jobs available

Thong tin trong cau hdi nhéc téi number of jobs available
(s6 lwong cong viéc cé thé cung cap cho ngudi lao dong).
Néu nhin vao phan undertake tasks that previously
needed human judgement thi mot sé ban cé thé nghi la
“Al chiém mét viéc ciia con ngwdi => lam gidm co’ hoi viéc
lam cla con ngudi”, nhwng nhw phan cubi bai (doan 10)
giai thich, viéc Al 1am nhiéu viéc hon khéng cé nghia 1a co

héi viéc lam clia con nguwoi sé bi anh hwéng.

=>dap an Ala FALSE

Doan 2:

[...] some of the most fundamental changes are happening
as a result of the ‘algorithmication’ of jobs that are
dependent on data rather than on production - the
so-called knowledge economy. Algorithms are capable of
learning from data to undertake tasks that previously
needed human judgement, such as reading legal contracts,

analysing medical scans and gathering market intelligence.

B, It is changing people’s attitudes towards their

occupations

Khdng co thdéng tin nao trong doan 2 lién quan toi sy thay
ddi trong thai dd ctia con ngudi vé nghé nghiép cia ho.
M6t sb ban khoéng hiéu y ca doan, chi nhin thay human
judgement sé& c6 thé nham né véi people’s attitudes

towards va chon nham cau nay.

=> dap an B la NOT GIVEN

Algorithms are capable of learning from data to undertake
tasks that previously needed human judgement, such as
reading legal contracts, analysing medical scans and

gathering market intelligence.

C, It is the main reason why the production sector is

declining

Cau héi va bai doc cé théng tin vé production sector
nhwng hai théng tin vé the main reason va declining

khong cé trong bai doc.

The main reason c6 thé bj nham v&i most fundamental

trong bai doc

Declining cé thé bj nhAm v&i data rather than on

Poan 2:

Dr Stella Pachidi from Cambridge Judge Business School
believes that some of the most fundamental changes are
happening as a result of the 'algorithmication’ of jobs that
are dependent on data rather than on production - the

so-called knowledge economy.




production

=> dap an C la NOT GIVEN

29 What did Pachidi observe at the telecommunications company?

C, staff making sure that Al produces the results that they

want

T4t ca théng tin déu dwoc nhac tdi ca trong cau hdi va bai

doc

=>dapandunglaC

Poan 7:

Pachidi and colleagues even observed people developing
strategies to make the algorithm work to their own
advantage. ‘We are seeing cases where workers feed the

algorithm with false data to reach their targets,’

A, staff disagreeing with the recommendations of Al

Théng tin vé staff va recommendations of Al déu c6
trong cau héi va bai doc, nhung théng tin vé disagreeing
with (cac nhan vién khéng déng y vé&i cac hwéng dan
cua Al) ngwoc véi thdong tin trong bai doc: ho khdng nhirng
khéng phan dbi, ma con tré nén phu thudc - dwa dam vao

nhirng hwéng dan do.

=>dap an Ala FALSE

Doan 6:

[...] Pachidi believes, a short-sighted view begins to creep
into working practices whereby workers |learn through the
and become dependent on its

‘algorithm’s  eyes’

instructions.

B, staff feeling resentful about the intrusion of Al in their

work

Khong cé théng tin nao néi vé thai dd cam phan cla nhirng
ngwdi nhan vién vé sy xam nhap cla tri tué nhan tao vao

cdng viéc cua ho

=> dap an B |a NOT GIVEN

D, staff allowing Al to carry out tasks they ought to do

themselves

Khéng cé théng tin nao noi vé viéc nhan vién dé cho tri tué
nhan tao thwc hién nhirng nhiém vy ma dang Ié ho nén
lam. M6t sé ban cé thé nham viéc nay - “nhan vién cho
phép Al 1am hé minh” v&i diéu dwoc ghi trong bai doc:
Nhan vién phu thudc vao goi y cta Al chir khéng tw nghi
nira. Al van chi dong vai trd goi y, chir khéng lam thay con

nguoi.

=>dap an D 1a NOT GIVEN

Doan 8:

[...] workers learn through the ‘algorithm’s eyes’ and

become dependent on its instructions. Alternative

explorations - where experimentation and human instinct
ideas -

lead to progress and new are effectively

discouraged.




30 In his recently published research, Ewan McGaughey

D, illustrates how changes in the job market can be

successfully handled

T4t ca thong tin déu dwoc nhac téi ca trong cau héi va bai

doc

=>dap andunglaD

DPoan 12 + 13:

‘History is clear that change can mean redundancies. But
social policies can tackle this through retraining and
redeployment.’ [...] I'd like to see governments seizing the
opportunity to improve policy to enforce good job security.
We can “reprogramme” the law to prepare for a fairer

future of work and leisure.’

A, challenges the idea that redundancy is a negative thing

Théng tin vé sw dw thiva, va viéc “phan déi lai y kién” c6 &
ca trong cau héi va bai doc, nhung y kién dé 1a gi thi cau

hdi va bai doc khong khép nhau:

O cau hdi: redundancy (that nghiép vi thiéu viéc) 1a mot

viéc xAau.
O bai doc: Al va tw dong hoa sé gay that nghiép.

=>dap an Ala NOT GIVEN

Poan 12:

’ His recently published research answers the question of
whether automation, Al and robotics will mean a
by the

unemployment. ‘History is clear that change can mean

‘jobless  future’ looking at causes of
redundancies. But social policies can tackle this through

retraining and redeployment.’

His recently published research answers the question of

[...] History is clear that change can mean redundancies.

B, shows the profound effect of mass unemployment on

society

Théng tin vé tinh trang that nghiép (unemployment) c6 &
ca trong cau hdi va bai doc, nhung théng tin vé anh hwéng

cla tinh trang that nghiép lén xa hoi khdng cé trong bai doc

=> dap an B |a NOT GIVEN

Poan 12:

His recently published research answers the question of
whether automation, Al and robotics will mean a ‘jobless

future’ by looking at the causes of unemployment.

C, highlights some differences between past and future

job losses

Thong tin vé mét twong lai khéng c6 viéc lam cé & ca trong
cau héi va bai doc, nhwng thong tin vé sy khac biét gitra
tinh trang mét viéc lam trong qua khi va twong lai khéng

dwoc nhic téi trong bai doc

=> dap an C la NOT GIVEN

Poan 12:

His recently published research answers the question of
whether automation, Al and robotics will mean a ‘jobless

future’ by looking at the causes of unemployment.

Questions 31-34: dang Summary Completion




Cach lam:

- Xac dinh théng tin doan summary nam & doan nado trong bai nh& vao cac key words trong doan summary

- Xac dinh nhanh tir loai cta vi tri can dién va doan y nghia cla vi tri d6

- Tim théng tin cu thé trong doan vén va dién vao ché tréng

31 Stella Pachidi of Cambridge Judge Business School has
been focusing on the ‘algorithmication’ of jobs which rely

not on production but on

Tlr loai can dién |1a danh tir (d4u hiéu nhan biét: dirng sau

gidi tr on; mang nghia rang moét cai gi dé dwoc dya trén).

Ba Stella Pachidi ctia trwéng Cambridge Judge Business
School nghién ctvu vé “thuat toan” cGia nhirng nganh nghé

dwa vao dir liéu chir khéng phai dwa vao néng suat

=> dap an la G information (synonym cua data)

Doan 2:

Dr Stella Pachidi from Cambridge Judge Business School
believes that some of the most fundamental changes are
happening as a result of the "algorithmication’ of jobs that

are dependent on data rather than on production [...]

32 While monitoring a telecommunications company,
Pachidi the

recommendations made by Al, as workers begin to learn

observed a growing on

through the ‘algorithm’s eyes’.

Tl loai can dién 1a danh tir (d4u hiéu nhan biét: sau mao
tr a va tinh tr growing; mang nghia mét cai gi do tang

cao)

Trong qué trinh quan |i mot céng ty vién thdng, Pachidi
nhan thdy mét sw phu thudc tang cao vao nhirng dé xuét
cla tri tué nhan tao, b&i nhirng ngudi lao ddng bat dau hoc

qua ‘algorithm’s eyes’

=> dap an la E reliance (cach dién dat twong tw véi tinh

tir dependent)

DPoan 5+6:

Pachidi

telecommunications company. [...]

For over two years, monitored a

[...] In cases like this, Pachidi believes, a short-sighted
view begins to creep into working practices whereby
workers learn through the ‘algorithm’s eyes’ and become

dependent on its instructions.

33 Meanwhile, staff are deterred from experimenting and
using their own , and are therefore |prevented from

achieving innovation.

Tlr loai can dién |a danh t (ddu hiéu nhan biét: ding sau

tinh tir s& hiru their, mang y nghia la cai gi dé cua ho)

Trong khi d6, nhan vién bi ngan can khaéi viéc thi nghiém va
str dung ban nang cua ho, va do dé bi can tr& khai viéc

dat dwoc sw ddi moi

Doan 6:

Alternative explorations - where experimentation and
human instinct |ead t0 progress and new ideas - are

effectively discouraged.




=> dap an la C intuition (synonym cua instinct)

34 To avoid the kind of situations which Pachidi observed,
researchers are trying to make Al's decision-making
process easier to comprehend, and to increase users’

with regard to the technology.
Tl loai can dién |1a danh tir (d4u hiéu nhan biét: dirng sau
s& hiru cach; y nghia: cai gi dé cia ngudi dung)

Dé tranh tinh huéng ma Pachidi quan sat dwoc, nhivng nha
nghién ctru dang cb gang lam cho qua trinh dwa ra quyét
dinh cla tri tué nhan tao dé hiéu hon, va tdng dé tin cay

clia ngwoi dung véi cong nghé

=> dap an la F confidence (synonym cua trustworthy)

Doan 8:

It's scenarios like these that many researchers are working
to avoid. Their objective is to make Al technologies more
trustworthy and transparent, so that organisations and

individuals understand how Al decisions are made.

Questions 35-40: dang Matching Features
Cach lam:

- Doc cac dap an va tim cac tén riéng trong bai

- Xac dinh nhirng tén riéng nay (ngudi/cong ty/sw kién...) cé nhivng d&c diém gi (néi gi, thwe hién hanh déng gi,

xay ra nhw thé nao...)

- Doc cau héi va két ndi cac théng tin twong (rng v6i bai

35 Greater levels of automation will not result in lower

employment.

T4t ca thong tin déu co trong cau héi va bai doc, di kém véi

tén riéng Hamish Low

=> dap an la B

Poan 10:

On the subject of job losses, Low believes the predictions
are founded on a fallacy: [...] If in 30 years, half of 100 jobs
are being carried out by robots, that doesn’t mean we are
left with just 50 jobs for humans. The number of jobs will

increase [...]

36 There are several reasons why Al is appealing to

businesses.

T4t ca thong tin déu cé trong cau hdi va bai doc, di kém voi

tén riéng Stella Pachidi

=>dap anla A

Doan 3:

'In many cases, they can outperform humans,’ says
Pachidi. ‘Organisations are attracted to using algorithms
because they want to make choices based on what they
consider is “perfect information”, as well as to reduce

costs and enhance productivity.’

37 Al's potential to transform people’s lives has parallels

with major cultural shifts which occurred in previous eras.

Doan 14:

‘The promises of these new technologies are astounding.




T4t ca thong tin déu co trong cau héi va bai doc, danh t

he & day am chi Ewan McGaughey

=>dapanlaC

They deliver humankind the capacity to live in a way
that nobody could have once imagined,” he adds. ‘Just as
the industrial revolution brought people past subsistence
agriculture, and the corporate revolution enabled mass

production, [...]

38 It is important to be aware of the range of problems that
Al causes.

T4t ca théng tin déu cé trong cau hadi va bai doc, kém theo

tén riéng Stella Pachidi

=>dap anla A

Doan 8:

In the meantime, says Pachidi, ‘We need to make sure we
fully understand the dilemmas that this new world raises

regarding expertise, occupational boundaries and control.’

39 People are going to follow a less conventional career
path than in the past.

T4t ca thong tin déu cé trong cau hadi va bai doc, kém theo

tén riéng Hamish Low

=>dapanlaB

Poan 9:

Economist Professor Hamish Low believes that the future
of work will involve major transitions across the whole life
course for everyone: The traditional trajectory of full-time
education followed by full-time work followed by a

pensioned retirement is a thing of the past,’ says Low.

40 Authorities should take measures to ensure that there

will be adequately paid work for everyone.

T4t ca thong tin déu co trong cau hdi va bai doc, kém theo

tén riéng Ewan McGaughey

=>dapanlaC

Poan 13:

McGaughey’s findings are a call to arms to leaders of
organisations, governments and banks to pre-empt the
coming changes with bold new policies that guarantee full
employment, fair incomes and a thriving economic

democracy.




